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Upgrading your PACER Account 
 
As of March 16, 2020, you will need an upgraded PACER account to access and file documents on 
the CM/ECF system for the United States Court of International Trade. If you have your own 
PACER account and it was created after August 11, 2014, you do not need to upgrade your PACER 
account. 
 
To determine what type of PACER account you have, follow the steps below: 
 

1. Go to the PACER site at https://www.pacer.gov and Click on the Manage My Account link. 
 

 
2. Enter your PACER Username and Password and click Login. 

https://www.pacer.gov/
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3. On the Manage My Account page, look under Account Type. If your Account Type 
shows Legacy PACER Account, click the Upgrade link. 

 

NOTE: If your Account Type shows Upgraded PACER Account, you have an upgraded 
PACER account and do not need to continue. 

 
4. On the Person tab, complete all the required information. Click Next.
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5. On the Address tab, complete all the required information. Click Next. 
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6. On the Security tab, complete all the required information. Click Submit. 
 

 
7. You will receive a message showing the upgrade is complete. Click Close. 

 
For assistance with upgrading your PACER account, please contact the PACER Service Center 
at 800-676-6856. 

 


